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Study to Ascertain the Infrastructure Gaps in Tourism Sector  at the Identified Tourist Destinations/ 

Circuits/ Locations based on the Perceptions of Tourists 

 Questionnaire 

 
Job No. – 2109M009 Project: ATITHI 

Sl. N State  Segments Place of interview  
1 Assam...........................1 Guwahati including Kaziranga 

    1 
 
_____________________ 

 

2 Karnatka........................2 Badami-Pattadakal-Aihole   
    2 

 
____________________ 

 

3 Maharashtra...................3 Nanded   3  
____________________ 

 

4 UP and MP.....................4 Chitrakoot   4 
 

 
_____________________ 

 

5 Himachal Pradesh...........5 Kullu-Manali  5  
____________________ 

 

DETAIL OF RESPONDENT 
 1. Name of  Respondent :  ___________________________________________ 

2. Address of Respondent: ___________________________________________ 

        ______________________________________________________________ 

3. Phone::_________________________________________________________ 
 
4. Tourist category:         i. Indian                             ii. Foreigner 
 
5. Time slot when interviewed:__________________________________ 
 
6.  Language of the interview: ___________________________________ 
 

 

 FIELD CONTROL INFORMATION 
Investigator’s Details 

Interviewer’s name _______________________  Date: _________ 
 
Supervisor’s name ________________________  Date: _________ 
 
Verified by : __________________________  Date:__________ 
 

 

 

 Good ...............: I am from GfK MODE, Pvt Ltd. a leading marketing & social  research agency 
in India. We are currently conducting a survey  “ to Ascertain the Infrastructure Gaps in 
Tourism Sector  at the  few important  Tourist Destinations/ Circuits/ Locations etc.  Your  
views  will be very useful in improving the  infrastructure and quality of services provided to the 
tourists.  So, Please spare few minutes to express your views which will be kept confidential. 
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 SECTION 1: BACKGROUND  PROFILE  

Q.NO. QUESTIONS CODING CATEGORIES SKIP TO 

101 Age 

 

Less than 18 years ……………………………………   1                                                  
18-25 yrs 2 
26-35 yrs 3 
36-45 yrs 4 
46-55 yrs 5 
Above 55 yrs 6 

 

102 Sex 

 

Male 1 
Female 2 

 

103 Whether visiting the tourist site (Destination) for the first 
time ? 

Yes……………………………………………………..1 
No………………………………………………..........2 

 

104 Country of residence India 01 
 

Holland 02 
China 03 
UAE 04 
Germany 05 
Japan 06 
South africa 07 
UK 08 
USA 09 
Italy 10 
Canada 11 
France 12 
Singapore 13 
Australia 14 
Other SAARC countries 15 
Other European countries 16 
Latin American countries 17 
Other Oceania countries 18 
Other foreign countries  19 

 

 

 

 

 

 

 

 

     

 Go to     

Q 113 

If tourist belongs to India, then ask questions 105 to 112,  otherwise skip to Q 113. 

105 Which state of India you belong to?  
----------------------------------- 

 

106 What was the mode of travel to reach this place? Bus 1 
Train 2 
Plane 3 
Personal car 4 
Any two wheeler 5 
Others (specify) 8 

 

107 How did you come to know about this tourist site? Through travel agent 1 
Through friends/relatives 2 
My own effort because of interest in  
seeing different places 3 
Others (specify) 8 

 

108 Whether you came in a group organized by travel agent or 
on your own? 

Travel agent arranged group 1 
On my own 2 

 

109 Whether came alone, with friends or with family? Alone 1 
With friends 2 
With family /relatives 3 

 

110 
Whether you are staying in commercial place,  rented 
your own place or with friends/relative? 

Commercial 1 
Rented own place 2 
Staying with friends/relatives 3 
Others (specify) 8 

 

111 
How many days you propose to stay here? Only one day 1 

More than one day 2 
Uncertain/depends 3 

 

 

112 
Is this a part of your trip to other places of tourism? Yes 1 

No 2 
   Go to  
  Sec 2 
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If tourist is a foreigner (Codes 02 to 19 in Q 104) , then ask questions 113-117 

113 Main purpose of visiting India Business 1 
Tourist 2 
Official 3 
Social 4 
Others (specify) 8 

 

114 Whether visiting India for the first time? Yes 1 
No 2 

 

115 Port of arrival  
_______________________________________ 

 

116 Office where Indian visa was applied for  
(name of place) __________________________ 

 

117 Number of days in getting Indian visa 
(approx) 

 
_____________________days 
 

 

If tourist is from a country having India Tourism Of fice (Codes  02 to  14 in Q 104), then ask questions 118-120, otherwise go to  
Section 2 

118 Do you know that there is an India Tourism 
office in your country? 

Yes 1 
No 2 

 
Go to sec.2 

119 Did you contact the India Tourism office for 
tourism related information? 

Yes 1 
No 2 

 
Go to Sec 2. 

120 How do you rate the response from tourism 
office as  satisfactory/ Just O.K/ Not 
satisfactory 

Satisfactory 1 
Just O.K 2 
Not satisfactory 3 
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            Note :* In case the tourist has availed any facility during the last 

6 months, please record that also and write in the remark column 
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              Note :* In case the tourist has availed any facility during the last 6   
months, please record that also and write in the remark column 
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Category of tourist 301 What, according to you, is relative importance of the 
following categories of facilities at tourist destinations? 
(Give relative rankings—1,2 …..7/8) 
 
(Read each category and enumerate what is included in 
each)  

Domestic Foreign 

 Connectivity--air, rail, bus and Pvt. car   
 Civic administration   
 Traffic and transport management   
 Tourists’ facilities    
 Taxes/Permits   
 Maintenance  and management of tourist attraction   
 Other services   
 Visa, immigration and customs NA  
While asking this question, please give examples as to what facilities are covered under each category 

 
 (Say “Thank You” and terminate the interview) 

 


