
 

 

 

Govt. of India 

Ministry of Tourism 

(Travel Trade Div.) 

 

7
th

 Floor, Chandralok building 

36, Janapath 

New Delhi-110001 

 

  

File No. TT-201/2/2019-TT                                                                             Dated: 8.4.2020 

 

Office Memorandum 

 

 

Subject: Handling Public Grievances pertaining to COVID-19 in Ministries/departments of 

Govt. of India 

 

The undersigned is directed to refer to the OM No. S-15/4/2020-DARPG(C.No. 6594) dated 

30/3/2020 on the abovementioned subject and to say that Shri Niraj Sharan, Asstt. Director 

General (Travel Trade Div.) has been nominated as nodal Officer for handling public 

grievances pertaining to COVID-19. 

  

  

(Niraj Sharan) 

Asstt. Director General 

011-23724151 

9891435108 

neeraj.sharan@nic.in 
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